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Smartphone Revolution




loT Revolution

AVERAGE HOUSEHOLD WITH TWO TEENAGE CHILDREN
WILL OWN ROUGHLY 50 INTERNET-CONNECTED DEVICES
BY 2022

ORGANIZATION FOR ECONOMIC CO-OPERATION AND DEVELOPMENT

26 BILLION DEVICES WILL BE CONNECTED
TO THE INTERNET BY 2020

GARTNER
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Elon Musk on Superintelligent
Robots: We'll Be Lucky If They
Enslave Us as Pets



Change has never
happened this fast
before, and it will never

be this slow again. -
Graeme Wood
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Communication:
Voice & Audio

50% of all searches will be voice searches in 2020
- COMSCORE
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Smart Speaker Ownership in Canada

30% =

Own Amazon
Alexa but not

N

Google Home ©

Home but not
Amazon Alexa

Own both
Amazon Alexa
and Google Home

@ voicebot.ai

Source: Edison Rescarch / Triton Digitel 2018




7 AM

“We really wanted to find new ways to reach the
population, reach people who may not have a computer
but use Amazon and can afford a $50 Dot, the small
Alexa device”

-Michael Sherwood, Las Vegas’ IT Director
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Remember, search, Otter is where your Record and review

and share your voice 7 q conversations live notes in real time
conversations

Weekly Team Notes

My Conversations

Alright, thank you everyone for joining us
todoy, We have o lot to go over so let's get

_ Wed, 12/20 - 11:20 AM storted. First on the agenda is this new
Team Update marketing effert our client wants us to move

forwad with.

Tue 12/19 - 3:11 PM We've been working on different ideas on how
tc portray the message. On screen are twe

f "

=) 10 Digital Workplace predi...
@ 51734 lighlight Add Photo Copy

Great turn cround tecm.TCould we increase the
size of the copy an option ane? It would
Keynotes Deve]opnqg o § € i I improve the composition, have we tried That?
For option twe it's almest there perhops
incorporate images of the target audience.

12 PM 4
The user research came back and
e Clnent Dlscovery Call

"')u'a

As seen on

1MTEM
1. 1 wnth Som




|. Plan for voice revolution

Tool: Search Engine Land

tinyurl.com/VoiceMarketing



2. Autonomous Vehicles:

Transportation




How will driverless transportation affect our future!?

Parking Industry (Canada)

Community Accessibility (The Villages)
Food Delivery (Miami)

Driveless Trucks (Florida)



“Don’t let the
perfect be the
U == enemy of the

U SAve THRIK good.” - Voltaire
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kill first?

Volvo Cars Goes for Blockchain Tech
to Avoid Unethical Cobalt - Nov, 2019
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The complicated

ethics of Elon Musk’s
grand experiment
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/.L\ 2. Find courage to lead

Tool:
Empowering Al Leadership Toolkit
tinyurl.com/AlToolKit



Two primary
sources of news
for young
people ages

| 8-32:
Instagram (29%)
YouTube (22%)

-Jack Myers
Knowledge

2018




These faces are not real

3 PM

Old & new tech, including Al face-swapping tool FakeApp
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: - 3. Stay open to crazy ideas

Boolk: Loonshots

WALL STREET JOURNAL BESTSELLER

HOW TO NURTURE THE
CRAZY IDEAS THAT WIN WARS,
CURE DISEASES, AND

TRANSFORM INDUSTRIES

[.oonshots

SAFI BAHCALL

“Ihbs bock has evenytamg: new ideas, bokd losgghits, srsertaind ng hstocy, and cornincing acalysis.

Dot Lo be miwed In wvase whoe st to woders lund hoe o chinage U wordd”
= DANIEL KAHNKEMAN, winrarcf the Nobel Prize
ard asthor of Thinaag, Fast and Slowr




4. Workplace Automation:
Education

Businesses that successfully apply Al could
Increase profitability by an average of 38
percent by 2035

-Accenture




Nearly 50% of
jobs are at risk

of changing in

the coming
decades.
-Bloomberg

A College Degree Lowers Job Automation Risk

@ Doctoral or Professional Degree § Masters {§ Bachelor's {§ Associate’s ] Postsecondary Nondegree Award

o« oome College @ High School Diploma or Equivalent @8 No Formal Education Credential

Search by occupation:

Computer Programmers|

Best pald,
least wiinerable

- Flwsiclarns & Surgeons

Chef Executives

. Dentists Economists

Comgputer & indormation Systems Managers Avg. annual wage S112.860
Number employed 19,380
Computerization rank  #282
Computerization prob. 43%

Education Master's degree wsors

o
Lawyers .

@ 8 @  Francial Managers
e General & Operation Manag

Pharmacists. (o}
'.‘; -e ! 'O ’ iamama Administrative
' ' Services Managers
Computer Programmers
p ® . - O
Computer Support Specialists
O ’ _ Dental Hygienists

O'

O
Q .
W * Scciya
Human Services

Teachers -
< TRm—— Custiomer Service
Cosmetalogsts Medical Assistants Representatives

Home Health Ades Teacher Malds &
Low paid, Assistants Housedeaners
least wiinerable

X 20 ' &0 70

Chiccare Workers

« Least lkely to be automated
DATA: FREY & OSBORNE, BUREAU OF LABOR STATISTICS

forerage annual wage

Best paid, 0K
most vulnerable “°

1G0OK

Compensabion &
Benefits Managers

KHOK

Accountants & Auditors

Credit Analysts
Loan Officers YO

Sales Reps

©

Store Clerss . Personal Care AMdes Waters Cashiers

Retall Sakes

Low paid, ©
most vuinerable

80 905

Most likely to be automated »



http://bloomberg.com

WORLD
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FORU

(&

COMMITTIED TO
IMPRONTING THE STATYE

2022 Skills
Outlook

Growing Declining
1 Analytical thinking and innovation 1  Manual dexterity, onQuranoe and precision
2 Active learning and leaming strategies 2 Memory. verbal, 3""“9'\' and 30?1‘8' abilities
3  Creativity, originality and initiative 3 Management of financial, material resources
4 Technology design and programming 4 Technology installation and maintenance
§ Critical thinking and analysis § Reading, writing, math and active listening
6 Compiex problem-solving 6 Management of personnel
7 Leadership and social influence 7 Quality control and safety awareness
8 Emotional intelligence 8 Coordnation and time management
9 Reasoning, problem-solving and ideation 9 Visual auditory and speech abilites
10 Systems analysis and evaluation 10 Technology use, monitorng and control




Customer Service
Al bots will

power 85% of all
customer service
interaction by

2020. More than 22% of millennials expect a

-Forbes response within 10 minutes of
reaching out to a brand via social

SLETLI ORI EEV/ I media, according to a recent

banks $7.3B by Desk.com study.

2023

-Juniper Research
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HOME - SUBSCRIPTIONS - RESEARCHSTORE - SERVICES - HARVEST - CONSULTANCY - RESOURCES - BLOG - PRESS - ABOUT - CONTACT

Home > Press > Press releases > Bank Cost Savings via Chatbots to Reach $7.3 Billion by 2023, as Automated Customer Experience Evolves

Get the related

BANK COST SAVINGS VIA CHATBOITS 1O research
REACH 5573 BILL'ON BY 2023' AS For the in-depth research on this

sector conducted by our expert

AUTOMATED CUSTOMER EXPERIENCE s s o e A

EVOLVES

Representing a Growth in Operational Savings of 3,400% from 2019

Hampshire, UK - 20th February 2019: A new study from Juniper Research has found that the operational cost
savings from using chatbots in banking will reach $7.3 billion globally by 2023, up from an estimated $209
million in 2019. This represents time saved for banks in 2023 of 862 million hours, equivalent to nearly half a
million working years.

According to the new research, Al in Fintech: Roboadvisars, Lending, Insurtech & Regtech 2019-2023, chatbots
can reduce excessive operational costs in financial services, by resolving customer queries in a fully
automated way. As NLP (Natural Language Processing) evolves and domain expertise is added to Al systems,
chatbots are demonstrating a proven record of seamless service delivery, which will drive adoption by initially
sceptical financial institutions. This is reflected in a growth of nearly 3,150% in successful banking chatbot
Interactions between 2019 and 2023.

For mare insights, download the free whitepaper: Why Al is Revolutionising Financial Services.

00— —




HR - HireVue
Lumen$ - Turn blog posts into video

Calorie Mama - Computer Vision in Action




“The illiterate of the 21st century will
not be those who cannot read and
write, but those who cannot learn,

)3
unlearn, and relearn Abin Tofflr (I



https://twitter.com/ambermac/status/1196873055647207425

4. Rethink the future of learning

AL SO WA
,,,,,

Book: Human + Machine

AAAAAAAAAAAAAAA



Communication: Plan for voice revolution

Transportation: Find courage to lead
Information: Stay open to crazy ideas

Education: Rethink the future of learning



"If everything seems
under control, you’re
just not going fast
enough." - Mario

ndretti, world E
champion racing

driveﬂ




